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HOME is a county-wide field response 
unit consisting of teams of professional 
and paraprofessional staff dedicated to 
addressing the needs of the homeless 
mentally ill. 
 
 
 

 
 
 
 

Access 24/7 Hotline  
(800) 854-7771 
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(213) 480-3480 
 
 
 

 



HELPFUL RESOURCES 

 
The Emergency Outreach Bureau of the 
Los Angeles County Department of  
Mental Health provides psychiatric   
emergency and homeless outreach       
services to individuals and institutions 
throughout Los Angeles County. 

 
The mission of HOME is to provide 
field-based outreach and engagement   
services to unserved or underserved     
individuals who are homeless, mentally 
ill, and residing in locations where out-
reach is not readily available.  HOME 
will outreach to youth, adults, and older 
adults. 
 

 
 

We respond to requests from: 
 
 Social Service Agencies 
 
 Churches 
 
 Law Enforcement 
 
 Individuals 
 
 Business Owners/Employees 
 
 Board of Supervisors 

REQUESTING HOME SERVICES 
CALL 

 (213) 480-3480 

 

HOME engages homeless persons residing in 
parks, on streets, and under freeways to offer 
compassionate, knowledgeable, collaborative 
assistance in accessing medical, psychiatric and 
social services. 
 
Team members provide consultation, advocacy, 
transportation, and intensive case management 
in order to empower individuals to develop 
their goals, become self sufficient, and success-
fully transition to stable community living.  The 
program will ensure coordination and linkage to 
services and support, including housing, mental 
health services, access to healthcare, and bene-
fits establishment.  Collaboration with other 
public and private social service agencies are 
vital components of our program. 
 

 
 

 
 

  Skid Row 
 
  Freeway Underpasses 
 
  River Basins 
 
  Rail Yards 
 
  County Parks 
 
  Homeless Encampments 

 
 
 
 

Los Angeles County/Info Line 
(800) 339-6993 or 211 

 
LAC+USC General Number 

(323) 226-2622 
 

LAHSA 
(800) 548-6047 

 
Mental Health Advocacy 

(213) 624-4357 
 

DPSS General Number 
(213) 639-5340 

 
Public Counsel Law Center 

(800) 870-8090 
 

Patient’s Rights Office 
(213) 738-4888 

 
Suicide Prevention & Survivor Hotline 

(Calls from LA County only) 
24 hours/7 days 
(877) 727-4747 

 
California Youth Crisis Helpline 

(800) 843-5200 
 
 
 
 

Los Angeles County Housing Resource Center 
Housing.LACounty.Gov 

 
LACountyHelps.org 

SERVICES PROVIDED 

HOMELESS OUTREACH AND       
MOBILE  ENGAGEMENT 

 (HOME) 

RESPONSE  SITES  INCLUDE 

EMERGENCY OUTREACH BUREAU 


